V3 HIGH PRESSURE CLEANER
USER MANUAL

A EE

Please read this manual before using the V3 high pressure washer




Pos. | Oty. | Code. Description.

1 1 VTPS302 V3 adjustable carry handle

2 1 VTPS308 Lance holder bracket for V3 pressure washer
3 1 VTPS305 Hose storage hook

4 ] V5-HSVHOSE (\QSTnl]J;I-éSp\IlgI-(I]?SS)E - 8M NYLON BRAID 22F x 22F
b 1 VTPS304 Water inlet




6 1 VTPS307 Integrated detergent tank

7 1 VTPS303 Rear wheel for V3 pressure washer

8 1 VTPS301 Red nozzle unblocker needle

g 1 V3-TANDL-SSQ | SSO TRIGGER & LANCE KIT for V-TUF V3
10 1 B14.5025 SSQ Quick Release Nozzle Set

no (1| (TR0 professional TURBO NOZZLE for V-TUF V3

x2 screws to stop handle being
removed during transport

Pos.

Oty.

Code

Description

VTPS309

Handle screws for V3




Explanation of the symbols on the equipment

Read the operating instructions to reduce the risk of inquiry.

Wear safety goggles!

Wear ear-muffs!

Protection class Il

The appliance must not be directly connected to the public drinking water network.

The high pressure jet must not be directed at persons, animals, live electrical equipment
or at the appliance itself.
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1. Introduction

Manufacturer:

FENCO LTD. trading as V-TUF
Till Bridge Lane

Scampton

Lincoln LN1 2SX

Dear customer,
We hope your new tool brings you much enjoyment
and success.

Note:

According to the applicable product liability laws, the

manufacturer of the device does not assume liability

for damages to the product or damages caused by
the product that occurs due to:

* Improper handling,

» Non-compliance of the operating instructions,

* Repairs by third parties, not by authorized service

technicians,

Installation and replacement of non-original spare

parts,

» Application other than specified,

» A breakdown of the electrical system that occurs
due to the non-compliance of the electric regu-
lations and VDE regulations 0100, DIN 57113 /
VDEO113.

We recommend:

Read through the complete text in the operating in-
structions before installing and commissioning the
device. The operating instructions are intended to
help the user to become familiar with the machine
and take advantage of its application possibilities in
accordance with the recommendations. The operat-
ing instructions contain important information on how
to operate the machine safely, professionally and
economically, how to avoid danger, costly repairs, re-
duce downtimes and how to increase reliability and
service life of the machine.

In addition to the safety regulations in the operating
instructions, you have to meet the applicable regula-
tions that apply for the operation of the machine in
your country. Keep the operating instructions pack-
age with the machine at all times and store it in a
plastic cover to protect it from dirt and moisture.
Read the instruction manual each time before op-
erating the machine and carefully follow its informa-
tion. The machine can only be operated by persons
who were instructed concerning the operation of the
machine and who are informed about the associated
dangers. The minimum age requirement must be
complied with. In addition to the safety instructions
contained in this operating manual and the specific
regulations of your country, the technical rules gen-
erally accepted for the operation of machines of the
same type must be observed.

We accept no liability for damage or accidents which
arise due to non-observance of these instructions
and the safety information.

2. Device Description (fig. 1)

Pull-out handle

Handle

Hose bracket

On/off switch
High-pressure hose
Water supply connection
Lance holder

Water supply connection
Transport wheel

Cleaner container
Nozzle cleaning needle
Pistol

Extension

Nozzle
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3. Unpacking

» Open the packaging and remove the device care-
fully.

* Remove the packaging material as well as the
packaging and transport bracing (if available).

» Check that the delivery is complete.

» Check the device and accessory parts for transport
damage.

« If possible, store the packaging until the warranty
period has expired.

ATTENTION

The device and packaging materials are not toys!
Children must not be allowed to play with plas-
tic bags, film and small parts! There is a risk of
swallowing and suffocation!

4. Proper Use

The high-pressure cleaner is designed to clean ve-
hicles, machines, buildings, facades, etc. in the pri-
vate sector.

The equipment is to be used only for its prescribed
purpose. Any other use is deemed to be a case of
misuse. The user / operator and not the manufac-
turer will be liable for any damage or injuries of any
kind caused as a result of this.

Please note that our equipment has not been de-
signed for use in commercial, trade or industrial ap-
plications.



Our warranty will be voided if the machine is used
in commercial, trade or industrial businesses or for
equivalent purposes.

5. Safety Instructions for
High Pressure Cleaners

Please read these safety instructions and the original
operating instructions prior to the initial use of your
appliance. Proceed accordingly.

» Apart from the notes contained herein the general
safety provisions and rules for the prevention of ac-
cidents of the legislator must be observed.

» Warnings and notes that are attached on the appli-
ance provide important notes for the safe operation.

Hazard levels

/A DANGER

» Pointer to immediate danger, which leads to severe
injuries or death.

/A WARNING

» Pointer to a possibly dangerous situation, which
can lead to severe injuries or death.

A CAUTION

» Pointer to a possibly dangerous situation, which
can lead to minor injuries.

ATTENTION

» Pointer to a possibly dangerous situation, which
can lead to property damage.

Electric components

A DANGER

 Risk of electric shock.

» Never touch the mains plug and the socket with wet
hands.

» Check the power cord with mains plug for dam-
age prior to every use. Immediately have damaged
power cord replaced by an authorised customer
service / electrician. Do not operate an appliance if
the power cord is damaged.

» All current-conducting parts in the working area
must be protected against jet water.

* The mains plug and the coupling of an extension
cable must be watertight and must never lie in wa-
ter. Moreover, the coupling may never lie on the
ground. The use of cable reels that ensure that the
sockets are at least 60 mm above the ground is rec-
ommended.

» Make sure that the power cord or extension cable
is not damaged by running over, pinching, dragging
or the like. Protect the power cords from heat, oil,
and sharp edges.

» Turn off the appliance and remove the mains plug
prior to any care and maintenance works.

» Repair work and work on the electrical components
may only be performed by an authorised customer
service.

/A WARNING

» The appliance may only be connected to an electric
supply that has been installed by an electrician in
accordance with IEC 60364.

» The appliance may only be connected to alternat-
ing current. The voltage must correspond with the
type plate of the appliance.

» Safety class | - Appliances may only be connected

to sockets with proper earthing.

For safety reasons, we recommend that you oper-

ate the appliance only via a residual current device

(max. 30 mA).

* An unsuitable electrical extension cable can be

hazardous. Only use an electrical extension ca-

ble which has been approved and labelled for this
purpose and has an adequate cable crosssection
outdoors:

1-10 m: 1.5 mm?, 10-30 m: 2.5 mm?

Always fully unreel the extension cable from the

cable drum.

Warning! This electric tool generates an electro-
magnetic field during operation. This field can im-
pair active or passive medical implants under certain
conditions. In order to prevent the risk of serious
or deadly injuries, we recommend that persons with
medical implants consult with their physician and the
manufacturer of the medical implant prior to operat-
ing the electric tool.

Safe handling

A DANGER

* The user must use the appliance as intended. The
person must consider the local conditions and must
pay attention to other persons in the vicinity when
working with the appliance.

» Check important components, such as high-pres-
sure hose, hand spray gun and safety installations,
for damage prior to every operation. Immediately
replace damaged components. Do not operate ap-
pliance with damaged components.

» High-pressure jets can be dangerous if improperly
used. The jet may not be directed at persons, ani-
mals, live electrical equipment or at the appliance
itself.

» The high-pressure jet must not be directed at other
persons or the user him-/herself to clean clothing
or footwear.

» Vehicle tyres/tyre valves are susceptible to dam-
age from the high-pressure jet and may burst. The
first indication for this is a discolouration of the
tyre. Damaged vehicle tyres/tyre valves are peril-
ous. Keep a minimum jet distance of 30 cm during
cleaning!

A WARNING
» Do not use the appliance when there are other per-
sons around unless they are also wearing protec-



tive clothing.

* The appliance must not be operated by children or
persons who have not been instructed accordingly.

» This appliance is not intended for use by persons
with limited physical, sensory or mental capacities
or lacking experience and/or skills, unless such
persons are accompanied and supervised by a
person in charge of their safety or they have re-
ceived precise instructions on the use of this appli-
ance and have understood the resulting risks.

» Children must not play with this appliance.

» Supervise children to prevent them from playing
with the appliance.

A CAUTION

» Create stability for the appliance prior to any work
on or with the appliance to prevent accidents or
damage.

* The water jet that is emitted from the high-pressure
nozzle results in a repulsion power acting on the
hand spray gun. Make sure that you have a firm
footing and are also holding the hand spray gun
and spray lance firmly.

» Never leave the appliance unattended as long as it
is in operation.

ATTENTION

* In case of extended breaks, switch off the appli-
ance at the appliance switch.

* Do not operate the appliance at temperatures be-
low 0 °C.

Other risks

A DANGER

» The appliance may not be operated in explosive
atmospheres.

* Never use the appliance to clean objects contain-
ing hazardous substances (e.g. asbestos).

» Never draw in fluids containing solvents or undi-
luted acids and solvents! This includes petrol, paint
thinner and heating oil. The spray mist is highly in-
flammable, explosive and poisonous. Do not use
acetone, undiluted acids and solvents, as they cor-
rode the materials used on the appliance.

» Keep packaging films away from children, there is a
risk of suffocation!

/A WARNING

» According to applicable regulations, the appliance
must never be used on the drinking water net with-
out a system separator. Ensure that the connec-
tion of your building water installation on which the
high-pressure cleaner is operated is equipped with
a system separator pursuant to EN 12729 Type BA.

» Water that has flown through a system separator is
no longer classified as drinking water.

» High-pressure hoses, fixtures and couplings are

important for the safety of the appliance. Only use
high-pressure hoses, fixtures and couplings rec-
ommended by the manufacturer.

* When disconnecting the supply or high pressure
hose, hot water may leak from the connections af-
ter operation.

A CAUTION

» Mind the weight of the appliance when selecting
the storage location and during transport (see tech-
nical data) to prevent accidents or injuries.

» Several hours of continuous use of the appliance
can lead to numbness in the hands in rare cases.

» Wear gloves.

* Keep hands warm.

» Take breaks at regular intervals.

Working with detergent

A WARNING

» This appliance was designed to be used with de-
tergents which are supplied or recommended by
the manufacturer. The use of other detergents or
chemicals may compromise the safety of the ap-
pliance.

» The improper use of detergents can cause severe
injuries or toxication.

» Store detergents away from the reach of children.

Safety Devices

A CAUTION

+ Safety installations serve the protection of the user
and may not be modified or bypassed.

Personal protective equipment

A CAUTION

» Wear protective clothing and safety goggles to pro-
tect against splash back containing water or dirt.

» During the use of high-pressure cleaners aerosols
can develop. Inhaling aerosols can cause health
damage. Depending on the application, completely
shielded nozzles (e.g. surface cleaner) that sig-
nificantly reduce the emission of aqueous aerosols
can be used for high-pressure cleaning. The use
of such shielding is not possible with all applica-
tions. If the use of a completely shielded nozzle is
not possible, a respirator of the category FFP 2 or
the like should be used, depending on the environ-
ment to be cleaned.



6. Residual risks

Even if you use this electric power tool in ac-

cordance with instructions, certain residual

risks cannot be rules out. The following hazards

may arise in connection with the equipment’s

construction and layout:

* Lung damage if no suitable protective dust mask
is used.

» Damage to hearing if no suitable ear protection is
used.

» Health damage caused by hand-arm vibrations if
the equipment is used over a prolonged period or is
not properly guided and maintained.

7. Technical Data

Mains voltage

Power input

Working pressure 10 MPa
Nominal pressure 15 MPa
Delivery rate 5.5 I/min
Max. water inlet pressure 0.4 MPa
Protection class Il

Danger!

Sound and vibration

Sound and vibration values were measured in ac-
cordance with EN 60335.

LpAsound pressure level 77 dB(A)
K, uncertainty 3 dB(A)
L, sound power level 92 db(A)
K,ya Uncertainty 3 dB(A)

Wear ear-muffs.
The impact of noise can cause damage to hearing.

Total vibration values (vector sum of three directions)
determined in accordance with EN 60335.

Vibration emission value a, < 2,5 m/s?

The specified vibration value was established in ac-
cordance with a standardized testing method. It may
change according to how the electric equipment is
used and may exceed the specified value in excep-
tional circumstances.

The specified vibration value can be used to compare
the equipment with other electric power tools.

The specified vibration value can be used for initial
assessment of a harmful effect.

Keep the noise emissions and vibrations to a

minimum.

* Only use appliances which are in perfect working
order.

» Service and clean the appliance regularly.

» Adapt your working style to suit the appliance.

* Do not overload the appliance.

» Have the appliance serviced whenever necessary.

» Switch the appliance off when it is not in use.

» Wear protective gloves.

8. Before Putting the Machine into
Operation

Correctly using the device

» The high-pressure cleaner must be set on a level,
stable surface..

» It is recommended that you maintain the correct
operating position every time you use the machine
by placing one hand on the pistol and the other on
the lance.

* Never direct the water jet toward electrical lines or
the machine itself.

* It is normal for the pump to leak a little; this is nec-
essary to avoid damage to the pump when it is at
a standstill.

* Never use the equipment in potentially explosive
areas under any circumstances!

» The operating temperature must be between +5
and + 50°C.

» Do not cover or modify the lance or the spray noz-
zles in any way.

» The high-pressure cleaner is designed to be used
with cold or lukewarm water (max. 50°C); higher
temperatures can damage the pump.

» Do not use water that is dirty, gritty or contains any
chemical products, as these could impair operation
and shorten the life of the equipment.

Assembly

Device assembly (fig. 4)

Slide the pull-out handle (1) through the opening on
the rear side of the device and secure with the screws
provided.

Slide the hose bracket (3) and lance holder (7) onto
the attachment points on the device.

Water supply connection (fig. 2)

Screw the connection for the water supply (8) onto
the device. The connection for the water supply (8)
features a connection for standard hose coupling
systems. Attach the hose coupling of the supply hose
(min. @ 1/2%/ approx. 13 mm) onto the connection for
the water supply (8) .

Always use an enhanced water hose with an in-
dustry-standard coupling for the water supply. The
length should be at least 6.0 m (not included in the
scope of delivery).



A backflow prevention device must be installed be -
tween the drinking water and the high-pressure
cleaner! Ask your plumbing expert about this.

Suction from open tanks/containers and natural
bodies of water

Use a special self-suction accessory (not included
with delivery / available from dealer).

With this accessory, the high-pressure cleaner can
take in water 0.5 m above the water level. This can
last about 25 to 50 seconds.

Immerse the accessory’s hose completely under wa-
ter to drive the air out of the hose.

Connect the accessory’s hose to the high-pressure
cleaner, and make sure that the suction strainer re-
mains under water.

Let the high-pressure cleaner run with the spray gun
removed until the water flows evenly out of the high-
pressure hose.

If no water comes out after 25 to 50 seconds, switch
off and check all connections.

Once the water is flowing, turn off the high-pressure
cleaner and connect the spray gun and spray lance
to start work.

High-pressure hose connection (fig. 3/4)
Connect the high-pressure hose (5) to the connec-
tion for the high-pressure hose (6). Remove the pro-
tective cover first.

Insert the other end of the high-pressure hose (5)
into the pistol connection (12).

To remove the high-pressure hose (3), press the but-
ton Taste (A) and pull it out.

Connecting the attachments (fig. 5)

To mount attachments 13, 15 press them into the
pistol (12) and turn them until the lock.

To fit the nozzle (14), insert it in the extension (13)
and turn until it locks.

10

9. Operation

The equipment consists of an assembly with a pump,
which is encased in a shock absorbing housing. The
equipment comes with a lance and a non-slip gun (for
an optimal working position), whose shape and con-
figuration comply with the applicable regulations.

Commissioning:

Once you have completely assembled the high-pres-
sure cleaner and all connections have been made,
proceed as follows:

Turn on the water supply. Unlock the pistol (12) via
the locking switch (C). Pull back the trigger lever (D)
so that the air in the device can discharge. (Fig. 4)

Switch on the device by setting the on/off switch (4)
to “ON”. Next, press the trigger lever (D). (Fig. 1/4)

To switch off, release the trigger lever (D), and the
device switches to stand-by. The high-pressure
cleaner starts again when you press the trigger le-
ver (D). (Fig. 4)

To switch off the high-pressure cleaner completely,
set the on/off switch (4) to “OFF”. (Fig. 1)

Cleaner container (10)
Fill the cleaner container with the corresponding
cleaner.

Spraying cleaning agents
Cleaning agent is dosed in a low-pressure process.
The nozzle (14) must be disassembled for this.

Using the attachments (fig. 1):
Nozzle (14): For coarse cleaning work.

Transport (Fig.1)
Pull the pull-out handle (1) upwards and tilt the high-
pressure cleaner on the transport wheels (9).

Storage
Store the accessories as shown in Fig. 1.



10.Maintenance

A Warning! Prior to any adjustment, maintenance
or service work disconnect the mains power plug!

General maintenance measures

» Keep all safety devices, air vents and the motor
housing free of dirt and dust as far as possible.
Wipe the equipment with a clean cloth or blow it
down with compressed air at low pressure.

* We recommend that you clean the equipment im-
mediately after you use it.

» Clean the equipment regularly with a damp cloth
and some soft soap. Do not use cleaning agents
or solvents; these may be aggressive to the plastic
parts in the equipment. Ensure that no water can
get into the interior of the equipment.

Long periods of nonuse (electric pump)

If the machine is going to be stored for longer peri-
ods of time (i.e. over 3 months) in a room where frost
could develop, it is recommended that the machine
be filled with an antifreeze solution (similar to the
antifreeze solutions used for vehicles).

When the device is not used for an extended period
of time, lime deposits begin to form in the electric
pump, which in turn can lead to starting difficulties.

Service information

Please note that the following parts of this product
are subject to normal or natural wear and that the fol-
lowing parts are therefore also required for use as
consumables.

Wear parts™: belt, hose, lance, Nozzles and attach-
ments, air filter, seals

* Not necessarily included in the scope of delivery!

Cleaning the nozzle (Fig. 1)
Use the supplied wire (11) to clean clogged nozzles.

11. Disposal and Recycling

The equipment is supplied in packaging to prevent it
from being damaged in transit. The raw materials in
this packaging can be reused or recycled.

The equipment and its accessories are made of var-
ious types of material, such as metal and plastic.
Never place defective equipment in your household
refuse. The equipment should be taken to a suitable
collection centre for proper disposal. If you do not
know the whereabouts of such a collection point, you
should ask in your local council offices.
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Old devices must not be disposed of with house-
hold waste!

This symbol indicates that this product must
E not be disposed of together with domestic

waste in compliance with the Directive
f— (2012/19/EU) pertaining to waste electrical
and electronic equipment (WEEE). This product must
be disposed of at a designated collection point.
This can occur, for example, by handing it in at an
authorised collecting point for the recycling of waste
electrical and electronic equipment. Improper han-
dling of waste equipment may have negative conse-
quences for the environment and human health due
to potentially hazardous substances that are often
contained in electrical and electronic equipment. By
properly disposing of this product, you are also con-
tributing to the effective use of natural resources.
You can obtain information on collection points for
waste equipment from your municipal administration,
public waste disposal authority, an authorised body
for the disposal of waste electrical and electronic
equipment or your waste disposal company.



12.Possible causes of failure

Troubleshooting

Cause

No electrical voltage at the device.

Remedy

Check the fuse, power cable and
power plug and have them replaced
by qualified personnel if necessary.

Device does not work

Cross section of the extension cable
not large enough and/or the exten-
sion cable is too long.

Use extension cables with larger
cross sections and/or use shorter
extension cables.

The mains voltage is lower than that
specified.

Contact the power supply company if
necessary.

The pump is frozen.

Check and thaw if necessary.

The motor starts but there is no build

Air intake in the water inlet.

Check the supply hose and hose
connection and replace if necessary.

up of pressure

Discharge nozzle is too large.

Check and replace if necessary.

Irregular operating pressure

Air intake in the water inlet.

Check the supply hose and hose
connection and replace if necessary.
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V-TUF (EQUIPMENT BRAND OF FENCO GROUP LTD.)
WARRANTS TO THE CONSUMER THAT THIS PRODUCT WILL
BE FREE OF MATERIAL OR ASSEMBLY DEFECTS

FOR 1 YEAR.

» Please Note: This excludes wearing parts such as hoses, turbo nozzle, pump seals and
valves etc that wear out and need replacing within the normal working life of the
machine.

« Warranty claims must be processed through the dealer from whom the machine was
purchased. If you have any problems, please contact V-TUF with your proof of purchase
to hand.

« Warranty claim will need to be validated by manufacturer’s inspection.

Please note that the machine is for light duty use and is only built to last 96 hours

minimum in conformance to CE standards. If the machine has been used in a heavy use

application the warranty will not apply.

The V-TUF warranty is a manufacturing cover for your domestic product. This warranty
shall not apply to defects caused by:

« Misuse

+ Neglect

« Accidental Damage

« Improper storage

« Installation or careless handling

» Frost damage/heat damage

« Alteration not carried out or authorised by V-TUF approved supplier
« The use of incorrect supply voltage

» Contaminated water supply

+ Unsuitable chemicals

FENCO GROUP Limited shall not be liable in any event at any time for any indirect or
consequential loss or damage.

The rights and benefits under warranty are additional to your statutory rights which are not
affected by this Warranty.
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